Aston University Head of Research, Reputation

& Enterprise Marketing

7’ “' OPPORTUNITY

Where change
gets real.
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Reference: 1633-26
Grade: 9

Salary: £47,389 to £63,606
Contract Type: Full Time

Basis: Permanent, Location: Birmingham



Job description

Main purpose of the role

The role holder is responsible for growing the reputation and profile of Aston University through
marketing our research and enterprise activities, and through positively impacting our league table
positions. Leading our research and enterprise brand, the role holder will be responsible for devising
marketing and communication strategies to influence our diverse audiences. Developing effective
relationships with our research and enterprise colleagues to identify stories for promotion and
improve our league table rankings.

Reports to the Deputy Director (Content)

Line manages Marketing & Communications Manager, Marketing Officer and Marketing Campaigns

Officer

Key Responsibilities

Responsible for devising and implementing effective marketing strategies to raise our
reputation and profile through the promotion of our research and enterprise activities.

Lead on developing and delivering our research and enterprise brand.

Responsible for the web presence of our research and enterprise offer, working with our
Digital team and key partners to develop, monitor and continually improve the promotion of
our offering on our websites and our web customer journeys are optimised for a range of
B2B and B2C audiences.

Lead on our comms strategy to maximise league table and accolade announcements across
multiple channels to deliver maximum impact.

Work closely with RKE delivery teams and PVC Research to support key objectives.

Develop and maintain excellent relationships with key internal and external stakeholders, to
gain buy in for marketing approaches and share data and insight.

Ensure campaigns, content and creative reflects our brand strategy and research and
enterprise proposition, ensure effective quality control to build and protect our brand.

To use innovative marketing methods, reflecting our position as a leading university of
science, technology and enterprise, and to keep abreast of the latest marketing techniques.

Lead on reviewing the competitive landscape for university research and enterprise
promotion (including web) and ensure Aston is optimised vs competitors.

Be responsible for our strategy to increase our QS Reputation league table position, making
data-drive decisions and oversee an effective comms plan.

Work with colleagues across departments to maximise our results in the THE Impact
rankings.

Work with the Head of Communications to develop a PR plan with clear objectives and
measurable outcomes.

Develop a social media plan for research and enterprise and ensure it supports building our
reputation

To work at Graduation, Open Days and Offer-holder Days, including circa 4 Saturdays across
the year.

Other activities as appropriate in line with the role.




Person specification

Education

Related undergraduate
degree or equivalent
experience

Related postgraduate or
professional qualification

Experience

Experience of leading a
marketing or communication
team to successfully meet
financial and/or reputation
targets

Experience of higher
education marketing at a
senior level

Track record of devising and
delivering effective marketing
and communication activities,
delivering strong outcomes

Experience of working with
academic staff within a
university to achieve
communication, marketing or
league table outcomes

Experience of developing
stakeholder communication
strategies

Significant experience of
managing staff, setting clear
standards and ensuring staff
are motivated and achieving
their best

Experience of coaching, staff
development and managing
poor performance

Experience of effectively using
digital marketing and
communication methods and
developing high quality
content

Knowledge

In-depth UK higher education,
including knowledge of
university research

Understanding of university
league tables and research
funding methods

Knowledge of digital
marketing and communication
techniques, including video
content, social media, email
marketing

Knowledge of proactive PR
strategies and approaches

Knowledge of how to use
market research and data to

optimise marketing and




communication plans and
activity

Aptitude & Skills

Commitment to equality &
diversity

Ability to lead and motivate a
team, set a clear vision and
KPIs, and obtain a sector-
leading performance from the
team

Ability to tackle poor
performance, have difficult
conversations and improve
quality of output

Excellent communicator, able
to persuade and influence
others

Track record of negotiating
and persuading academic
staff in a university setting

University values

All staff are expected to demonstrate/promote the University's values and expectations,
which are an integral part of our strategy and underpin the culture of the University. In
addition, our leaders are expected to be accountable, help to execute strategic visions of
the University and share and set clear expectations that inspire those around them.
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Innovation

We strive for excellence
within ourselves and
others, providing
solutions to new and
existing challenges.
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Collaboration Ambition Inclusion Integrity

We work best when We strive together We treat everyone We are open, honest

we are collaborative, for improvement and in our community and fair. We take
working together innovation looking equally and how ownership of the way

to contribute to the ahead to see the they would like to be we work and how we
Aston community. bigger picture. treated. treat each other.




How to apply

You can apply for this role online via our website https://www2.aston.ac.uk/staff-public/hr/jobs.

Applications should be submitted by 23.59 on the advertised closing date.
All applicants must complete an application form, along with your CV.

Any CV sent direct to the Recruitment Team and Recruiting Manager will not be accepted.

If you require a manual application form, then please contact the Recruitment Team via
recruitment@aston.ac.uk.

Contact information

Enquiries about the vacancy:

Name: Emma Tronson
Job Title: Deputy Director, Content
Email: e.tronson@aston.ac.uk

Enquiries about the application process, shortlisting or interviews:
Recruitment Team via recruitment@aston.ac.uk or 0121 204 4500.

Additional information

Visit our website https://www2.aston.ac.uk/staff-public/hr for full details of our salary scales
and benefits Aston University staff enjoy.

Salary scales: https://www?2.aston.ac.uk/staff-public/hr/payroll-and-pensions/salary-
scales/index

Benefits: Benefits and Rewards | Aston University

Working in Birmingham: https://www2.aston.ac.uk/birmingham

Employment of Ex-Offenders: Under the Rehabilitation of Offenders Act 1974, a person
with a criminal record is not required to disclose any spent convictions unless the positions
they applying for is listed an exception under the act.

Eligibility to work in the UK: Where an individual is subject to UK immigration control,
they will require a visa to work in the UK.
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The following individuals do not need a visa for the UK, but do still have to prove their right
to work before employment can commence:

- British Citizens or Irish Nationals

- EU/EEA/Swiss nationals with Settled or Pre-settled status under the EU
Settlement Scheme

- Non-EEA nationals with Indefinite Leave to Remain/Settlement in the UK

The main routes available for those who need a visa to work in the UK are Skilled Worker,
Global Talent and the Graduate Route.

Please see UKVI guidance for further information on eligibility, knowledge of English
requirements and approved test centres https://www.gov.uk/skilled-worker-visa You can
also find further information on our candidate immigration web page.

If you will conduct research in your role, you may need to apply for and obtain ATAS
clearance before Aston can issue a Certificate of Sponsorship for your visa application.
Please see our candidate immigration web page for further details.

Before you start and Right to Work

Right to Work Check
All employees must complete a Right to Work check before they commence work at Aston.
HR will contact you during the onboarding process to arrange your check.

Cost of Living - Estate and Letting Agents

There are numerous Estate and Letting Agents that can help you find suitable
accommodation. Useful websites for support and guidance
https://www.gov.uk/government/publications/how-to-rent/how-to-rent-the-checklist-for-
renting-in-england and https://www.citizensadvice.org.uk/housing/

You can also use property search websites such as Rightmove or Zoopla.

Equal Opportunities

Aston University promotes equality and diversity in all aspects of its work. We aim to
ensure, through our admissions policies for students, and our staff recruitment and
selection processes that we encourage applications from all groups represented in the
wider community at a local, national and international level.

The University will endeavour not to discriminate unfairly or illegally, directly or indirectly,

against student or potential students, staff or potential staff. This commitment applies to all
functions of the University and to any stage of an individual’s career.
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An Equal Opportunities Monitoring Form is included within the application form. Data you
provide on the Equal Opportunities Monitoring Form will be included in a general database,
for statistical monitoring purposes, enabling the University to monitor the effectiveness of its
Policy, Codes of Practice and Guidelines on Equal Opportunities in Employment.
Individuals will not be identified by name.

Data Protection

Your personal data will be processed in compliance with the Data Protection Act 2018 and
the General Data Protection Regulation ((EU) 2016/679) (“GDPR”). The University’s Data
Protection Policy and Privacy Notices, including the Job Applicant Privacy Notice can be
found at https://www2.aston.ac.uk/data-protection. Your application will only be used to
inform the selection process, unless you are successful, in which case it will form the basis
of your personal record with the University which will be stored in manual and/or electronic
files. Information in statistical form on present and former employees is given to appropriate
outside bodies.

Full details of our terms and conditions of service and associated policies and procedures
are available online at https://www2.aston.ac.uk/staff-public/hr/policies

Aston University
Birmingham

B4 7ET, UK.

+44 (0)121 204 3000

www.aston.ac.uk
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